[image: image1.png]



North Carolina Association

Medical Staff Services 

Annual Meeting

May 12-15, 2009

The Breakers Resort
Myrtle Beach, SC

The Annual NCAMSS was held on Tuesday, May 12th beginning with early registration and social through Friday, May 15, 2009.  There were 53 Medical Staff Professionals registered to attend, representing many North Carolina facilities.

Welcome
Tammy Davis, CPCS, CPMSM, President, opened the meeting at 8:45 a.m. on Wednesday, Mary 13th welcoming the members and attendees.  Announcements were made regarding the Vendors in attendance and the housekeeping information.    

Wednesday, May 13, 2009
The Monsters Under Your Bed- Tami West

Tammy West was introduced and provided information regarding our fears in our Medical Staff Professional positions and in our everyday lives.  Tammy presented very timely information to assist our group in dealing with the issues that we handle in our jobs and personal lives.  She spoke on how stress can release hormones that can reduce focus for at least one hour. She provided the group with 3 major monsters that affect us:  1. Set Points-genetics(we inherit genes that control chemical levels in our bodies).  Research shows that 5-10 minutes each day in regular meditation and prayer can change these levels.  2.  Conditions in your life- health, job, family, finances (8-12%)  3. Voluntary activities make up 40%  (doing things for others and yourself).  She provided the Happiness Formula and noted that we need to learn to be happy and maintain joy, no matter what is happening around us.  Core values are important to set in your lives to move toward the Happiness Formula for your lives.  A review of 4 different personality types was presented.  It was noted that our expectations of others sometimes lead to anger.  We need to learn to be realistic, ask for what we need and not what we want, and learn to deal with many different personalities.  We should remember the perception of control and learn how to say “NO”.  We should make lists of things that are pulling and stressing us and we are each responsible for our own load.  We should always put things into perspective and have a vision in life to gain happiness.  We should always learn to smile and laugh in all we do.  Tami remained after her presentation and had books and audio cassettes of her program for sale to the membership and participants.
A Storm Approaches:  Prepare Your Blueprint for Success- Hugh and Peggy Greeley

Hugh and Peggy Greeley provided a power point presentation to the participants regarding the multiple storm fronts in the future.  Some of those fronts are:  Hospital financial position, Federal proposals to reform system, Physician practice patterns changing, Regulatory activism (TJC), Legal Climate, Economic situation, and MS Leadership burnout.  Some plans suggested in this climate of change were:  to provide personal development, develop a 5 year plan, develop action plans with timelines- (Action, Concrete, and Vision).  “A dream without action allows the dreamer to wake up exactly where they were when they went to sleep.”   
Thursday, May 14, 2009 
Accreditation Options-A comparison of The Joint Commission, Health Facilities Accreditation Program (HFAF) & Det Norske Veritas Healthcare, Inc. (DNV)

The Medical Staff Professionals Guide to Preparing a Compelling Cost Benefit Analysis

Medical Staff Models, Options and Alternatives- Hugh & Peggy Greeley
Discussions were held regarding the new accreditation options currently available:  The Joint Commission, HFAP, DNV.  Education was also provided on developing a Cost Benefit Analysis and when to consider developing these.  Some National issues in the Medical Staff Models are:  Regulatory issues:  CMS, TJC, FPPE, OPPE, Core Privileging issues, Staffing levels and time management (time management, staying focused, organization, and inadequate staffing).  Other issues are:  Incomplete applications, incorrect information on applications, verifying information, lack of applicant response, slow state licensing process, and upset applicants.  
Hugh Greeley provided information on Evaluating Your Hospital’s Accreditation Options.
NPDB/HIPDB/PDS- Shirley Jones, JD, MHA

Shirley Jones presented the Statutory requirements regarding the NPDB/HIPDB.  The Bureau of Health Professions Mission was reviewed and discussed.  The Mission is as follows:  “Increase the populations’s access to health care by providing national leadership in the development, distribution and retention of a diverse, culturally competent health workforce that can adapt to the population’s changing healthcare needs and provide the highest quality of care for all.  The NPDB-HIPDB purpose was reviewed.  The intent is to protect the public, improve the quality of health care and deter fraud and abuse in the health care system by providing information about past adverse action of practitioners, providers or suppliers to authorized health care entities and agencies.  A quiz was given to the participants from the NPDB-HIPDB Frequently asked questions.   Eligibility and registration was reviewed.  NPDB expansion was reviewed.  It was noted that CARF and MCOs are required to report to the NPDB.  Peer Review Organizations are also required to report.  The HIPDB eligibility and registration was reviewed.  Reporting requirements were reviewed ( Who reports, what is reportable, who is reported, adverse action reports, who can query the NPDB, and finally the Proactive Disclosure Services that are currently being offered as ongoing monitoring).The PDS Enrollment process was reviewed as well as the renewal and cancellation processes.  Report Disputes were reviewed along with the process.
Friday, May 15, 2009

Nurse Licensure & Collaborating Agreement Process/Requirements- Eileen Kugler, BSN, MSN, MPH

Eileen Kugler presented information regarding Nurse Licensure and collaborating agreement processes and requirements.  A comparison of scopes of nursing practice for RN, LPN, NP was presented.  Discussion was held on the NP Scope of Practice.  The application and approval processes for NPs in NC were reviewed.  Eileen provided information of documentation required at the practice sites.  Regulatory Authority was reviewed.  Key elements of Nurse licensure compact was discussed along with the compact states as of February 2009.  What defines a Scope of Practice was discussed. A comparison of Scopes of Practices was reviewed as well as what components are required.  The Nurse Practice Act was reviewed and discussion of the Advanced Practice RNs was held.  Supervision vs. collaboration was discussed.  CRNA recognition initial and renewal was discussed.  Information required at the NP Practice site was reviewed.  NP Refresher course information was discussed for NPs who have held inactive status.  The purpose of compliance reviews was discussed.  
JCAHO-NCQA-CMS Standards- Renee Aird-Dengler, CPMSM, CPCS
Renee reviewed and discussed the revised 2009 JC accreditation requirements for the participants.  The JC Best Practice recommendations for clinical health care industry representative credentialing was reviewed.  The website was given to participants to retrieve the new CMS standards and crosswalk information with TJC.  

The following Vendors/Sponsors were present and we would like to thank them for their support and attendance:  Cactus Software, Credential America, Healthline Systems, NCPHP, MAG Mutual, PreCheck, Morrisey Associates, Records Reduction.

Door Prizes were distributed throughout the meeting days.  Sherry Thompson and Dwaina Humphries won quarterly meeting registrations.  Pamela Harts won the NC PHP Vendor Basket.  Sandy Forkner won the book “Confessions” by Charles Ricks, Kathryn Tanner won the Leadership Institute’s Medical Staff’s book, Sherry Thompson won- 101 Things book, Susan Force won a “Confessions” book, Shiela Blackwell won the Digital Photo frame.  Other door prizes were distributed over the conference to the following persons:  Brenda Bocklage, Brenda Schwab, Judy Radabaugh, Jennifer Pinyan, Linda White, Lisa Bowers, Brenda Lancaster, Sylvia Whitting, and Linda Walsh.
  The August quarterly meeting will be held at Rutherford Hospital, and the November quarterly meeting will be held at the NC Medical Board again this year.
Tammy presented the Donna Masho Award to Velvet Carroll.  In Velvet’s absence, Linda Waldorf accepted the award and it will be presented to her at the next NCAMSS Quarterly meeting in person.  
Closing Remarks

Tammy Davis, CPCS, CPMSM, President thanked everyone for attending and helping make this Annual meeting a success.  Tammy also thanked the Board members for their hard work in organizing this meeting and helping make it a successful one.  Tammy reported that the CE Certificates are located on the registration table and reminded members to turn in their evaluation forms.

The meeting was adjourned.

Respectfully Submitted

Rhonda M. Boyd, CPCS- NCAMSS Secretary
Rhonda Boyd, CPCS- NCAMSS Secretary







